
JOB TITLE: Janitorial Facilitator 

 

SUMMARY 

Employees in this job oversee the management of custodial activities in a designated area.  The 

work requires knowledge of the practices and materials of the service and supervisory 

techniques, personnel policies and procedures.  The employee provides direction to a variety of 

employees with disabilities.  The employee works under general supervision and uses 

independent judgment to apply the guidelines to complete contractual obligations.  

 

ESSENTIAL DUTIES AND RESPONSIBILITIES  

 Coordinates activities to meet daily janitorial maintenance requirements by scheduling work 

assignments, setting priorities, determining materials, supplies and equipment needs, and 

directing the work and training of subordinate employees. 

 Assists, as needed, with time studies, time cards, tracking of employee goals 

 Assists persons with significant disabilities in maintaining quality control of products and/or 

services, often working along other employees to complete maintenance requirements. 

 Participates in development and training needs and ensures the training is obtained.   

 Ensures proper organizations, relations and conditions of employment are maintained. 

 Maintains records, prepares reports, and composes correspondence relative to the work.  

 Makes rounds to check for crew coverage of designated work areas, assigned needed 

coverage, gives special cleaning instructions and/or assignments, and ascertains compliance 

with directives.  

 Assists in the preparation and/or clean-up of work area 

 May be assigned to one-on-one services for employees with disabilities that require more 

intensive services 

 Inspects equipment for cleanliness and repair and personally makes minor repairs.  

 Trains subordinate employees in job skills, proper cleaning methods, and use of equipment, 

safety practices, and in work regulations.  

 Administers regulations governing the use of office facilities in off-work hours.  

 Drives mobile janitorial vehicles as necessary to transport employees to various work sites 

and home 

 Ensures that contract work is performed efficiently and in accordance to the established 

quality standards 

 Provides an atmosphere in which the employees develop an understanding of the relationship 

of work to daily living and adult responsibility 

 Observes and complies with employee confidentiality policies, company safety programs, 

policies, procedures and philosophies. 

 Other duties may be assigned as deemed appropriate to the position. 

SUPERVISORY RESPONSIBILITIES  

Responsible for the supervision of employees with disabilities and co-workers, maintaining work 

schedule, appropriate behaviors and work standards.  Responsible for monitoring the work 

quality of all employees, retraining or reassigning employees to maintain contract quality 



standards. Responsible for assessing employees’ individual plans for services (Employment 

Plans), and co-workers annual performance review, when requested, with input from other 

sources where appropriate. 

 

JOB QUALIFICATIONS   

Knowledge, Skills, and Abilities 

 Thorough knowledge of standard methods, equipment, and supplies used in large-scale 

janitorial activities of the service. 

 Thorough knowledge of the qualities, adaptabilities, and uses of common tools, 

equipment, and material used in cleaning and maintenance activities.  

 Thorough knowledge of methods used in the cleaning of buildings. 

 Thorough knowledge of occupational hazards and safety rules and regulations.  

 Considerable knowledge of employee policies and procedures. 

 Ability to operate and use tools and equipment of the janitorial service. 

 Ability to maintain cleaning equipment and machinery. 

 Ability to develop work schedules making the most efficient use of personnel. 

 Ability to train and supervise a large group of employees. 

 

OTHER QUALIFICATIONS  

 Must be able to pass a criminal background check and if randomly selected a drug and 

alcohol screening.   

 Must have a high level of organizational, written, and verbal communication skills. 

 Must have some computer skills. 

 

EDUCATION and/or EXPERIENCE  High school diploma/GED required, AA preferred.  

Substitute for education:  One (1) year preferred work experience in competitive industry or 

rehabilitation setting.  Ability to work with individuals with developmental disabilities. 

LANGUAGE SKILLS  Speak, read and write English. 

MATHEMATICAL SKILLS:   Ability to apply concepts to fractions, percents, ratios and 

proportions to practical solutions. 

REASONING ABILITY:   Ability to define problems, collect data, establish facts and draw 

conclusions. 

OTHER SKILLS AND ABILITIES:  Mental factors - short-term and long-term memory; 

abstract thinking and ability to work under pressure.  Basic computer knowledge and skills.  

Good hand-eye-foot coordination and mechanical aptitude. 

SPECIAL REQUIREMENTS, LICENSES, AND CERTIFICATIONS:  Valid State Drivers' 

License and proof of automobile insurance. Proof of Citizenship or ability to work in the United 



States. CPR/First Aid Training, Blood borne Pathogens Training, Hepatitis B shots (opt.), DDA 

policy training. 

PHYSICAL DEMANDS - The physical demands described here are representative of those that 

must be met by an employee to successfully perform the essential functions of this job. 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions. 

 Stand, walk, sit 1/3-2/3 of time 

 Use hands to handle, or feel 1/3-2/3 of time 

 Reach with hands and arms, and bending/twisting 1/3-2/3 of time. 

 Occasional straight pulling, pulling hand-over-hand. 

 Stoop, kneel, crouch, or crawl 1/3-2/3 of time. 

 Talk or hear over 2/3 of time. 

 Lift to 50+ pounds 1/3-2/3 of time. 

 Close vision (clear vision at 20 inches or less) 

 Distance vision (clear vision at 20 feet or more) 

 Color vision (ability to identify and distinguish colors) 

 Peripheral vision (ability to observe an area that can be seen up and down, or to the left and 

right, while eyes are fixed on a given point). 

 Depth perception (three0eimensional vision, ability to judge distances and spatial 

relationships). 

 Ability to adjust focus (ability to adjust the eye to bring an object into sharp focus).  

WORK ENVIRONMENT - The work environment characteristics described here are 

representative of those an employee encounters while performing the essential functions of this 

job. Reasonable accommodations may be made to enable individuals with disabilities to perform 

the essential functions. 

 Wet or humid conditions 1/3+ of time. 

 Occasional excessive heat (>80 degrees F); and excessive cold (.32 degrees F). 

 Work near moving mechanical parts 1/3 -2/3 of time. 

 Work with or around chemicals. 

 Outdoor weather conditions under 1/3 of the time. 

 Work around moderate to loud noise (office noises, vacuums, etc.) 

 Exposure to blood-borne pathogens. 

 Occasional use of face mask; required use of safety glasses and impermeable gloves when 

working with or around chemicals. 


